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FPinfomart Web Monitoring 
 

FPinfomart’s Web Monitoring module allows you to monitor over 40,000 online news sources (over 

2,000 of them Canadian) from within the FPinfomart platform.  Subscribers who add the Web 

Monitoring module on to their existing account will require almost no additional configuration to get 

started - your existing keywords and Profiles will be searched against the Web Monitoring sources with a 

single click.  Features of the module include the ability to save searches and view your results online, 

receive e-mail notification when new hits are found, and add links to clips to your Folders for easy 

addition to your Newsletters.  You can also perform ad-hoc keyword searches, and see results from the 

current day and up to the past two weeks. 

Web Monitoring is an excellent companion to our traditional media monitoring products and allows you 

to expand the reach of your media monitoring activities. 
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Find a Title 

Use “Find a Title” to verify whether or not a particular online publication is available for searching 

through the Web Monitoring module.   

 

Type in a full or partial publication name and click “Find.”  Any titles containing the string you’ve entered 

will be returned (even as part of a word), as well as their country of origin (Canadian titles will be listed 

first).  This can help you to disambiguate titles with similar names from different countries. 

Each of these titles is a hyperlink.  Clicking a title brings you to a “Latest News” page showing the current 

day’s available content for that source.  You may use the date navigator to the right of the results to 

select any day within the past two weeks, or an aggregate list of the past three, seven, or 14 days. 
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TIP:  It is a good practice to click the title of a publication you’ve found using the “Find a Title” function, 

and then use the “Past 14 days” date navigator, to ensure it contains content.  It is possible for a title to 

be listed for which no content is available. 
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Web Monitoring - Quick Search 

Use Quick Search to find any Web Monitoring content that meets a set of keyword criteria.  This 

operates in much the same way as Quick Search for news and broadcast content on FPinfomart.  Both 

Simple and Advanced Quick Search interfaces are available for use, depending on the complexity of your 

query.  Expert Searching is not supported for Web Monitoring. 

TIP:  Wildcards (*) are supported ONLY for single-word search terms (such as canad*).  Multi-word 

search terms may not include a wildcard character anywhere in the phrase (i.e. “canadian pipe*,” 

“canad* pipeline,” and “canad* pipe*” will not work in Web Monitoring).  You will receive an error 

message advising you to reformulate your search query if you use a multi-word search term that 

contains an asterisk. 

 

 

Search options for Web Monitoring Quick Search include Country (all available countries, or restrict to 

Canadian sources only), and language.  You may search for results in English only, French only, or both 

languages. 

Click the Search button to return a list of results that match your keyword criteria. 

The citations, or “Peeks” will show the headline of the story, a snippet of text containing your searched 

keyword in context, name of the publication, date, and a hyperlink (permalink) to take you directly to 

the full text of the story on its originating website. 

TIP:  The Heads Up display will show a trend line of volume of results over the past seven days.  This can 

be especially helpful when you’re seeking a particular story but are unsure as to exactly which day it was 

first published.  Use a very specific search phrase, and then look for the date on the graph with one or 

more hits.  Expand the Date navigator to the right of your results set to move to that day’s results. 



Last update:  January 13, 2012   Page 5 

 

 

You may place a Peek into your Clipboard or Folders, like any other content you find on FPinfomart.  

Web Monitoring content placed into Folders will flow into Newsletters and Intranet feeds if you are an 

Intranet Toolkit user. 

Web Monitoring content is “snippet-only” – we will never display the full text of a document within 

FPinfomart.ca, or in any Newsletter.  You must use the hyperlink (Permalink) associated with each result 

to visit the originating item to view its fulltext.  However, if you click the headline of a Web Monitoring 

result, we will attempt to locate a licensed copy of the story within the FPinfomart fulltext database.  If 

we are able to find a matching story within our own database, you may wish to read it, or include this 

version in your Newsletter instead, to avoid leaving the site to read the content. 
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Web Monitoring - Personal Profiles 

Any existing Personal Profiles you have created will be automatically searched against the Web 

Monitoring content.  Simply click “Personal Profiles” under the Web Monitoring heading in the left-side 

navigation menu to view your Web Monitoring results. 

 

There are two scenarios in which an existing Personal Profile may not be compatible with Web 

Monitoring:  Expert Search, and Profiles containing multi-word search phrases with wildcards (see 

explanations in the Quick Search section).  As per the screenshot above, should you encounter either of 

these situations, a suitable warning message will appear in place of any results for that Profile.  In these 

cases, it may be necessary to create an additional Personal Profile using similar search criteria, 

formatted correctly for Web Monitoring. 

Switch between your Web Monitoring and News Monitoring results sets for any Profile simply by 

clicking the NEWS text link next to any Profile name. 

When creating a new Personal Profile (or editing an existing one), you may choose whether or not to 

include Web Monitoring sources, along with the ability to restrict to Canadian sources, or English/French 

(see Quick Search), in the area of the form where source selection for News and Blogs is made. 

You may edit a Personal Profile from within either Web Monitoring results, or News Monitoring results. 

You are maintaining a single set of keywords, but accessing the results for Web or News on different 

screens. 
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TIP:  Please note that the Personal Profiles Exclusion Filters will NOT be applied against a Web 

Monitoring search in Personal Profiles. 

 

You can set up Alerts to receive Web Monitoring results from your Personal Profiles by e-mail.  Click the 

ALERTS text link next to the name of the Profile for which you would like to subscribe.  Please note that 

Web Monitoring Alerts are separate from News Monitoring Alerts, even for the same Personal Profile.  

The subject line of a Web Monitoring Alert will contain the name of the Profile, followed by the word 

“Web” in brackets.  Due to the possibility of a high volume of results from Web Monitoring, it may be 

preferable to subscribe to the “Summary Alerts” format. 
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Social Activity 

 

The addition of Web Monitoring vastly increases the amount of online content available for discovery 

through FPinfomart.  The Social Activity indicator provides metrics giving insight into the popularity of a 

particular piece of online content.  You’ll see a Social Activity box on every document on FPinfomart 

which contains a Permalink (including Web Monitoring content, items from our “Online News” source 

category, and Blogs).  Social Activity measures the number of times a piece of online content has been 

Tweeted, shared on Facebook, posted on LinkedIn, and number of clicks on a URL shortened using the 

Bitly URL shortener (with a Bitly timeline showing when these clicks occurred). 
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Web Monitoring FAQ’s 

What languages are available for searching and results? 

English and French language content can be searched and retrieved. 

From what countries can content can be retrieved?   

Content is available from any country, provided the language of the content is English or French. 

Does the Web Monitoring module include Blogs? 

No.  Only content considered online “News” is included in our Web Monitoring module. 

Can I check whether or not a particular source is available in Web Monitoring? 

Yes.  Use the Title Search function to determine whether or not a source is available in the Web 

Monitoring module.  It is advisable to click on a source title from the Title Search results to ensure 

recent content is available from that source.  It is possible for a title to be listed for which no content is 

available. 

Can a search in Web Monitoring be restricted to a specific source(s)? 

No.  You may use the Title Search function to verify whether or not a source is available for Web 

Monitoring, but you are unable to restrict your search to a single Web source or group of sources. 

Why isn’t a particular source available in Web Monitoring? 

The most common reason that a source is not available in Web Monitoring is that the content creator 

(publisher) does not wish for their content be included in the service, usually for copyright or exclusivity 

reasons.  In other cases, it may not be technically feasible for a source to be collected by our 3
rd

 party 

content aggregator.  Other reasons include that the content is not in English or French, or that the 

source is not considered “News” content. 

Are you able to add additional sources to the service? 

We can pass your request along to our 3
rd

 party content provider, who will investigate the copyright and 

technical feasibility of any source request, as well as the title’s suitability for addition to the service.  The 

decision whether or not to add any requested source to Web Monitoring is solely at the discretion of 

our content provider. 

Are Web Monitoring results in full text? 

No.  Although Web Monitoring searches for your keywords in the entire text of an article, Web Content 

results are citation and snippet (keyword-in-context) only.  You must click the Permalink for each item to 

view the full text of the content on its original Website. 

Each time you click the headline of a Web Monitoring result, we will attempt to find a matching article in 

our licensed full-text database.  If a match is found, a link to the full text item within FPinfomart will be 

displayed.  When available, you may wish to use this full text version for a more seamless reading 

experience. 
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If Web Monitoring results are citation and snippet only, are my keywords searched in the full 

text of an article? 

Yes.  Even though we display only the citation and keyword-in-context snippet on FPinfomart for each 

result retrieved, the search is actually conducted against the entire available text of each article. 

Can I put a Web Monitoring content item in a Folder (and therefore in a Newsletter or Intranet 

RSS feed)?  

Yes.  You may use all FPinfomart functionality with Web Monitoring content, including multiple 

document selection and Folders.  Please note however, that Web Monitoring results are citation and 

snippet only, and that therefore you (or your end-user) will have to click the Permalink to view the full 

text of the content on its original Website. 

Can I use wildcards in Web Monitoring searches? 

The asterisk (*) wildcard may be used, but ONLY for single-word search terms (such as canad*).  Multi-

word search terms may not include a wildcard character anywhere in the phrase (i.e. “canadian pipe*,” 

“canad* pipeline,” and “canad* pipe*” will not work in Web Monitoring).  You will receive an error 

message advising you to reformulate your search query if you use a multi-word search term that 

contains an asterisk. 

If Web Monitoring content is from all over the world, why are only four Region categories used 

for results? 

We display results as part of four possible country categories: “Canada,” “United States,” “United 

Kingdom,” and “International.”  We’ve set up the country categories this way in order to remain 

consistent with the Region Navigator for the FPinfomart full text content.  This way, Media Analysis 

reports you generate will be uniformly categorized, even if the content in the report is a mixture of 

News Monitoring and Web Monitoring content. 

 

For more information or assistance, please contact our Helpdesk! 

1-800-661-7678 

helpdesk@fpinfomart.ca 


