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FPinfomart Media Contacts 
 
FPinfomart’s Media Contacts module allows you to search for people who create content for 

the Canadian media – journalists, writers, bloggers, TV and radio presenters, and more.  

You can search by name, or find a group of people who match specific search criteria.  The 

Media Contacts database contains over 18,500 Canadian media contacts, and is updated 

quarterly. 

 

Finding a Media Contact by Name (Simple Search) 
The Simple Search form allows you to find a media contact by name.  Type in as much of 

the name as you know, using the asterisk (*) as a wildcard if you know only part of the 

person’s name. 

 

 

 
Click the “Search” button to view a list of media contacts that match your search. 
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A list of results will be provided, in alphabetical order by the contact’s surname.  For each 

contact in the result list, you will see the person’s name, the names of the publications with 

which he/she is associated, and the “Beats,” or subjects about which he/she typically 

contributes. 

 

Use the multiple document selection checkboxes to select more than one contact record.  

Once you’ve checked at least one box, you may use the “Print” button to view a printer-

friendly display of all the records you’ve checked.  You may also add selected results to a 

Media List (see below). 

 

Click an individual’s name to view the contact record for that media contact. 
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Media Contacts – Contact Record 
 

 
 

A Contact Record contains all the available details for a person in the database.  It may 

include contact information such as name, title, e-mail address, phone number, mailing 

address.  A short profile describing this person’s involvement in the media is given.  A list of 

“Beats,” or topics this person writes about is listed, along with publications that they are 

associated with. 

 

The Document Tools menu at the top right corner of the Contact Record offers four options: 

1. Printer Friendly – displays all information in a format that will appear tidy when 

printed to paper. 

2. Save to Media Lists – allows you to save this contact to an existing or new Media 

List (see below). 

3. Suggest Correction – if you have newer, different, or more accurate information 

about this media contact, you can help us to improve the database.  Click this link 

and fill out the form with the details you’d like to submit.  All submissions will be 

verified by our data provider.  The Media Contacts database is updated quarterly, 

and so it may be 2-3 months before your verified correction becomes visible.  Please 

note that we would also like to start collecting social media information for contacts 

(such as Twitter handles, Facebook pages, LinkedIn profiles, etc.) – such 

submissions are also welcome. 

4. Add Note – You may add your own personal notes to this contact record, if you 

have previously saved it to a Media List.  The Add Note option will not be visible 

if you are not viewing the Contact Record from within the Media List.  If the record 

has been added to a Shared Media List (see below), this note will be visible by all 

other users in your organization who have access to the Media Contacts module. 

 

Use the “Search for articles by this person” link next to the person’s name to find 

articles in the FPinfomart database written by this media contact.  You’ll be taken to the 

Simple Archives search form, with the contact’s name filled in and byline search pre-

selected.  You may adjust the sources you’re searching and/or the date range you wish to 

search. 
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Finding Media Contacts by Criteria (Advanced Search) 
 

If you are not looking for a specific person by name but instead trying to find a list of media 

contacts who meet certain criteria (such as location, beat, or media type), use the Advanced 

Search form.  You can use this form whether you are performing an ad-hoc search or if you 

are creating a Media List (see below). 

 

 
 

Fill in as many or as few criteria as you wish.  The search above would find all Magazine and 

Newspaper contacts in the Maritime Provinces who create media about Travel & 

Transportation.  Click “Search” to submit your criteria. 

 

Your list of results will be displayed in exactly the same format as described for Finding a 

Media Contact by Name (Simple Search) above.  You may click an individual’s name to view 

his/her full contact record, or use multiple document selection to show printer-friendly views 

or add selected contacts to a new or existing Media List. 
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Creating Media Lists 
You may wish to create and save lists of media contacts for future use.  Media Lists can be 

edited, shared with colleagues, and exported to Excel or CSV formats.  You may also create 

notes about individual contacts once they have been saved to a Media List. 

 

You may create a new Media List by clicking Create a List from the Media Contacts menu.  

 
 

When creating a new list, you must decide if the list will be shared, or private.  If the list is 

shared, all other FPinfomart users within your organization will be able to access the list 

(see its members and any notes you’ve created; export it; add new contacts to it; add notes 

to contacts on the list).  Users outside your organization cannot see your shared lists.  If a 

list is not shared, only you can see or use it when logged in with your UserID and password. 

 

After you click the “Create” button, you’ll be taken to the “Find a Contact” screen so that 

you may begin populating your list.  Use the Simple Search to find contacts to add to your 

list by name; use the Advanced Search to find contacts to add to your list by criteria (such 

as beat, location, media type, etc.) 

 

You may also create a new list from a list of search results, by selecting [New List] from the 

“Add to” drop-down menu. 
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Adding Contacts to a Media List 
 

You may add contacts to a Media List in two places: 

1. From a list of search results – click inside the checkbox next to each contact you 

wish to add to a list.  Drop down the “Add To” list at the top of your search result, 

and select the name of the Media List to which you’d like to add the selected 

contact(s).  Choose “[New List]” if you wish to create a new list and add the selected 

contact(s) to it. 

2. From a Contact Record – from within a Contact Record, use the “Save to Lists” link 

in the Document Tools menu at the top right corner.  You’ll be presented with a list 

of all of your existing Media Lists.  You may select one or more lists to which to add 

this media contact. 

 

 

 

Working with Media Lists 
Click “Manage Lists” from the Media Contacts menu to see a complete list of all Media Lists 

you have access to, both private and shared. 

 

 
 

The green text in brackets next to the Media List name indicates the total number of 

contacts currently in this list.  Its setting (private or shared, along with the name of the 

person who “owns” the list) is shown.   
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Click Settings to change the name, description, or privacy setting for a Media List.  Note 

that you can only change the settings for a Media List that you own.  You may not change 

the settings for a Media List that someone else has shared with you. 

 

Click Export to export a copy of the complete list to Excel or CSV.  Click Delete to 

permanently delete a Media List.  (Caution – once a media list is deleted, it cannot be 

restored). 

 

Exporting Media Lists 
Click Export next to the name of the Media List on the Manage Lists screen.  Click to choose 

whether you’d prefer your export in Excel, or CSV format. 

 

 
 

 
 

You may use the spreadsheet to create a mail merge, or for your own reporting purposes. 

 

 

 

 

 

 

 

 

 

 

For further assistance, please contact Customer Service at 1-800-661-7678 
or helpdesk@fpinfomart.ca 


