Customer Idea Exchange [

.

User Guide

The Customer Idea exchange is a forum to allow you, our users, to provide us with your ideas for FPinfomart, and
"vote" on the ideas submitted by your fellow users.

I*meomart.ca

This interactive community will help us prioritize our development efforts in the direction that will best benefit our
users.

We look forward to your feedback. Thanks for participating!
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Getting Registered

You must receive a userID and password from us to use the Idea Exchange. This ID and password will be
different than your FPinfomart userID. To request an Idea Exchange userID, please contact customer service
at helpdesk@fpinfomart.ca. Your login information will be e-mailed to you.

Logging In
To login, go to http://www.fpinfomart.ca/ideas/

Secure Customer Login

Flease enter your Llser Mame.
User Name: email{2company.com

Password: m

Forgot your password?

Enter your Customer Idea Exchange UserID and password.

The Home Screen

When you first login to the Idea Exchange, you'll find yourself on the home screen. From the home screen you can:
View any alerts or messages

See the most recent 5 Tweets from @FPinfomart

Enter a new Idea

Update your profile (including changing your password)

Search for posted ideas by keyword

Logout
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Use this forum to provide us with your ideas for FRinformart, and "vote" on the ideas
submitted by your fellow users.

Us prioritize our development eff

We look fonward to your feedback. Thanks for participating!

Create New... xJ What's New (via Twitter @FPinfomart)

fhinformart: Twitter 2.0 Much Ado Ahout Mothing? httpeit coftckekos
fhinfornart: YWhat's black and white and nine-million strong?: hitphwp. miedpldAn-ns
fhinfornart: = (link for @susanlipsey post may not have corme through on previous Tweet: hitpcihit ebweZ 72
fwinfornart: BT @susanlipsey: Dysatt Jones the leading info industry consultancy, is hosting rmy 15t seties of £
fhinfornart YWhat's A Social Media Influencer? hitp:dit.cofSwtl9d9

" & & & @

Personal Profiles

Allovy full text in
Mewsletter e-mail

Allow TV clips longer
than 10 minutes

Highlight keywords in
Managed Profiles

and Alert=s

B 2006-2010 FPinfomart, a division of Postrmedia Metwork Inc. Al Rights Reserved. Copyrioht | Terms Of Use | Privacy Staternent
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Browsing Posted Ideas
Click the Ideas tab to review posted Ideas. You can promote or demote any posted idea. You will only be able to

vote once per Idea.

FP Customer Idea Exchange
infomart.ca

Ad d Search...
Ao A community far FRinfomart customers to suggest ideas, and for product ms

Ideas
Popular Ideas

jennifer.stein | Recent Replies

Cummunity:| FRrfomart Customer Ideas % |

Recent Ideas Top All-Time Comments

Recernt tems

Expert ze

Personal Proe Expert search syntax for Personal Profiles  implemented
Sllow full text in ; promoted Would like to see the ahility to construct expert (Boolean, ete.) querigs
Mewysletter e-mail

Allove TV clips longer Puz;gts 4 1 Comment » 75 Posted by FPI_Jste to Product functionality an 13409

than 10 minutes

Highlight kewwords in
WManaged Profiles Highlig les Scheduled for developmert
prm:nnte Keywords a ey he highlighted in Managed Profiles results?

Every posted Idea will be reviewed by FPinfomart product development staff, and given a status. The possible Idea
statuses are defined below.
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Status

Definition

Reviewing

Product manager is reviewing feasibility. Status will be
updated again.

Scheduled for development

Item is in the development queue. Check this Idea’s
comments for any further details.

Back burner

This item is not on the current development schedule, but
may be revisited in the future.

Implemented

This item has been completed and is now live on
FPinfomart.ca

Clarification requested

Product manager has read the Idea and needs more details
in order to follow up further. Please see this item’s
comments for any specific questions by the product
manager, and provide further clarification about the idea or
request, by posting a comment on the Idea.

Comment only - no action requested

This item is not a request or a suggestion, and no action is

required by the product development team. This status will
also be applied to any items considered to be “user-to-user
tips.”

Not enough demand

This idea will not be implemented as it would not benefit a
large enough number of customers.

Not feasible (copyright or source data)

This idea will not be implemented as it would either violate
copyright restrictions, or it is not possible due to the nature
of the source data, or our agreement with a 3™ party
information provider.

Not feasible (other reason)

This idea will not be implemented for a specific reason.
Check this Idea’s comments for details.

Not feasible (technology)

This idea will not be implemented due to a technical
restriction.

Product already does/has this

FPinfomart already provides the requested functionality or
feature. See this Idea’s comments for an explanation.

Would adversely impact user experience

This idea will not be implemented because doing so would
cause other (related or unrelated) problems for users. See
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this Idea’s comments for a possible explanation.

Source request submitted to licensing The Idea was a request for a new source to be added to
FPinfomart, and this request has been passed along to our
content licensing department for review.

You may add a comment to any posted idea, even if it is not one you had posted yourself. You may wish to add
additional suggestions to the idea, further details, or tell the poster how you deal with a particular issue. If you like
an Idea, you may wish to vote to Promote it, as well as provide a comment as to how this Idea would benefit you,
or how you would use a suggested feature or function.

You can browse Ideas in a few different ways, such as using the drop-down menus to filter by Status, or by
Category. You can also see recently-posted Ideas, popular Ideas, and Ideas with comments.

Posting an Idea

To post an Idea, click Create New... then click Idea, in the left-side navigation menu. Or, click the Post Idea button
on the Ideas tab.
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FP]IlfOIIlaI't ca

Customer Idea Exchange P

Search

=

Advanced Search...

Allowy full text in

Ideas
Popular Ideas

Community: | FFinfomart Customer ldeas % |

A community for FRinfomart customers to sugoest ideas, and for product management to respond.

| Recent ldeas || Top All-Time

Comments

Highlight keywords in Managed Profiles scheduled for developmert
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Idea
Post Idea

Describe Your ldes

Cornrmunity FPinfomart Customer ldeas

Title ||Add a button to allaw

Similar ldeas (Clidito open in new windomg

m Allow TV clins longer than 10 minutes - 10
m Allow full text in Newsletter e-mail - 10 Point
m Add individual hlogs to source libraries -

Description m— u PO e @%

Categories Avaitable
Froduct functionality

Fraduct loalk & feel
Content/Sources
Lserto-usertips

Billing & Account Administration
Customer Service o
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The Idea Exchange offers duplicate detection to avoid posting the same Idea multiple times. If you're advised that
a similar Idea already exists, click the link to read the details. You can then vote on that existing idea instead of
entering it again. You can add additional details, or your spin on the idea, in the comments.

You must add at least one Idea category, although if more than one applies, you may add multiple categories. The
categories are defined below.

Category Definition

Product functionality Ideas about how FPinfomart works. This includes changes to
existing functionality, requests for new features, or descriptions
of how you'd like to use the product.

Product look & feel Ideas about how FPinfomart looks. This includes document
displays, colours, fonts, design, etc.

Content/Sources Suggestions about content or sources to add, as well as about
how content functions on FPinfomart.

User-to-user tips This category is to be used when you’re offering a suggestion to

other users in the community about a way you’ve found to use
the product. These are usually comments only and not
requesting action from FPinfomart staff.

Billing & Account Administration Ideas about your FPinfomart invoices, userID’s, and
administration of your FPinfomart account.

Customer Service Suggestions directed to our Customer Service staff, and help us
improve how Customer Service is provided.

Sales Suggestions directed to our Sales staff, how FPinfomart is sold,
etc.

Training Suggestions for our Training programs and staff.

Other All other Ideas that don't fit into any categories above.
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Voting on Ideas

Voting allows us to better understand how popular an idea is. Some suggestions, while practical, may be useful to
only a small number of people, whereas other ideas, big or small, may be surprisingly popular. We can better
prioritize our product development efforts when we understand how important ideas are to a large humber of
people.

You can vote either to Promote an Idea, or Demote an Idea. Ideas are given points or have points deducted based
on how many individuals have clicked each button. You can vote only once on each Idea. Each vote is worth 10
points.

Click the Promote button to give an idea more points. Click Demote if you wish to reduce the number of points
assigned to an Idea.

Adding a Comment to an Idea

If an idea has been posted that you’d like to contribute to (by adding your own details or suggestions about this
topic, or details about how you’d use that Idea), you can add a comment.

Having Comments in addition to the posted Idea will give us a better understanding about how and why people
want to see the Idea implemented.

Expert search syntax for Personal Profiles Implemented

promoted Would like to see the ahbility to construct expert (Boolean, etc) queries for Personal Profiles.

20
Paints 0 Comments » Hed Posted by FPI_Jste to Product functionality on 13/09/2010 11:52 Ahd

Click the Comments link under an Idea to post your comments.
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Idea
Expert search syntax for Personal Profiles

Community: FPinfomart Customer ldeas

Ide= Det=il
Expert search syntax for Personal Profiles implemantad
promoted Would like to see the ability to construct expert (Boolean, etc) queries for Personal Profiles.
20 ] )
Paints J 0 Commenmts » Hry Posted by FPI_Jste to Product functionality an 13/9/2010 11:52 A

Add Your Commernt

=
b

Comrment - B I H & |as & T

| use this all the time - thanks||

Enter your comments, including screen shots, if you wish. Click Post to submit your Comment.
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Providing tips to, and soliciting suggestions from fellow users

Have you ever found a really interesting way to user FPinfomart that you think might benefit other users? Or have
you ever sought a way to perform a task and thought that there just MUST be someone out there doing a similar
function? The Customer Idea Exchange can also act as a forum for FPinfomart users to exchange Ideas with each
other, and share expertise.

Simply post an Idea with your suggestion or question in the same way described above, and select category “User-
to-user tips.” If you're looking for a tip, filter the posted ideas on this same category, using the Category drop-
down menu. You can browse posted tips, or become a community expert and post comments on questions
submitted by others.

Post Idea Category: User-to-user'tips » | Status: | al

Set up a Session |D[ Comment only - no action requested ]

prm:nnte 1 find it handy to have mandatory Session IDs entered bhefore performing searches ar looking at Profile aricles. It makes bookkeeping a lot easier at the end of the month.

demote 2 Comments » -2 Posted by to User-to-user tips gn 27092010 1:31 P

10
Paints
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