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Setting up a New User Account 

 
To set up a new user Id and password on FPinfomart.ca, please go to www.fpinfomart.ca, and 
have your 12-digit registration key available.  
 
Click the „Register‟ link located in the upper-right corner of your screen. 
 

 
 
Once your page refreshes, input your 12-digit registration key in the provided field. Please 
include the hyphens. Next, continue to fill out all of the other fields. 
 

 
 

http://www.fpinfomart.ca/


 

Page 2 of 2  May 2011  

Your User Id can be anything that you like. It can be a combination of your name, or of 
your organization‟s name.  For example, if you name is John Smith, you might choose 
„jsmith‟, „josmith‟, or „johnsmith‟. 
 
Click „Submit‟ once you have completed all of the fields. If you receive a message stating 
that your selected User Id has already been taken, you will be prompted to choose 
another user Id. 
 
Once your user Id is successfully submitted, you will be prompted to login in order to 
complete your registration.  

 
Choose your desired level of login security, and click the grey „Login‟ button to proceed. 
 
If you ever forget your password, you will be able to use the “Forgot your Password?” 
link on this page to retrieve it. 
 
Your account registration will be confirmed once you click „Login‟. 

 
 
Welcome to FPinfoamrt.ca! You many now discard your 12-digit registration key. From 
now on, you will only require your User Id and Password to log on to FPinfomart. 

 
 
 
 
 

If you have any difficulties during the registration process, or if you have any questions about using 
FPinfomart.ca, please contact Clients Service at 1-800-661-7678 or helpdesk@FPinfomart.ca 


