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Session ID 

 
Session IDs allow you to record a particular search by labeling that search with an identifier.   
 

Session IDs allow for easy bill-back to clients or other departments in your organization, 

accurate tracking of project costs, as well as clear identification of different users who share the 

same user account. Session ID is an optional feature that is only available to those clients who 

subscribe to a transactional Infomart web contract.  
 

To set a session ID, click the ‘Set Session ID’ link in the upper-right corner of your screen.   
 

 
 
Your screen will refresh to the ‘Session ID’ page. Enter the name of your session identifier in the 
field provided. You may use any combination of letters or numbers for the ID, except for a 
backslash (\), a single quote (‘), or an exclamation mark (!). 
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If desired, use the ‘select one from a list of recently used IDs’ drop-down menu to select a 

recently used ID. All Session IDs used within the last 90 days will be listed on this alphabetical 

list.   

 
 

Forced Entry of a Session ID  

If you would like to ensure that a session ID is used each time that you search, you can use the 

‘Always Prompt me for a Session ID when I log in’ feature.   

 

To activate this feature, log in to FPinfomart.ca and click the ‘Session ID’ link, located at the 

upper-right corner of your screen.   
 

Once your screen refreshes to the ‘Session ID’ page, place a checkmark in the box marked 

‘Always prompt me for a Session ID when I login’. Click the ‘Set’ button.   
 

If you activate this feature, you will not be able to proceed searching – during the current 

session or in those sessions to follow – without setting a session ID.  
 

After entering a session ID, you will not be asked again during the current session to choose an 

ID. You will, however, be asked to set an ID at the beginning of your search the next time you 

log in.   
 

Please note, this feature is activated on a per user ID basis. This means, if you have multiple 

users in your organization, with their own individual user IDs and passwords, you will have to 

enable this feature for each separate user if you would like everyone to be prompted to use a 

session ID.   
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You can set, or change a session ID at any time during your session by clicking the ‘Set 

Session ID’ link. However, only the charges incurred after a session ID is set will be attributed to 

the indicated ID.  
 

Usage Details  
On the ‘Session ID’ page, you have the ability to view your current, as well as month-to-date 

usage for each of your Session IDs.   
 

If you would like a summary of your charges for the current session, click the ‘current session’ 

link. If you would like to see the current month’s report, click on the ‘monthly reports’ link.  

 

 
The ‘Current Session Summary’ page gives a detailed break-down of the costs incurred in your 

current session.  
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You can get a month-to-date summary for any session ID from the ‘Current Session Summary’ 

page. Simply highlight the desired ID, and click ‘Get’. This will retrieve a report that summarizes 

all usage for the indicated ID in the current month.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

For further assistance with Media Session IDs, please contact us at 1-800-661-7678, or e-mail the Help Desk at 
helpdesk@FPinfomart.ca 


