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Alerts check regularly for new results on topics you monitor, and will notify you by
e-mail if any new results have been added since the last time you were alerted.

Alerts

Alerts are available for the following areas of FPinfomart.ca:

You will select on an individual basis exactly which Profiles you wish to subscribe

Personal Profiles
Video Profiles
Managed Profiles
Current Events
Industry News
Shared Folders
Saved Folders

to for Alerts.

Managing Your Alerts

You may subscribe or unsubscribe to an individual Alert by clicking the “Alert” text link next to
the name of any Profile (in the same area as the links to “Edit,” “Delete,” and “RSS”). You may
also manage all of your Alerts from one page by clicking the Alerts link in the (new) Settings
menu at the bottom of the left-side FPinfomart.ca navigation menu.
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The Alert Settings Page

The Alert Settings Page lists all the Profiles and Folders for which you may subscribe to Alerts,
as well as the current subscription status of each (“None” — the default status; “Summary;” or
“Full Articles.”) To change the status of an Alert, click its current status.

Alert Settings

Saved Folders

Avian Flu folder Mane
Beijing Qlympics Mane
Interesting Mewes Mane
nike Mane
testabc Mone
Yancouver Qlympics
Shared Folders

Cellular Safety Mone
Coke ws. Pepsi Full &ricles
Revenues Canada Mone
Personal Profiles

Avian Flu Maone
Blackherry Summary
Canadian Banks - Financialzs Maone
Jargon & buzzyweords Maone

Changing Settings for an Alert

Alerts are not enabled for any Profile until you elect to do so. Once you’ve clicked the status of
an Alert, you may enable an alert by changing the status from “None” to one of the two available
Alert Types. Ensure that you click the grey “Save” button to save your new Alert Status. Each
Alert is activated or disabled individually; the selection you make for one Alert does not affect

any existing or future Alerts.

Alert Type

G‘ Summary of resufts
C‘ Mo aletts

Alerts Settings - Vancouver Clympics
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Alert Types
For each Alert to which you subscribe, you may choose either the Full Articles or Summary
format.

Full Article Format

If you elect to receive the Full Article format Alerts, you will receive a separate e-mail for each
article, containing the full text of the article. For example, if 7 new articles are found to match
your Profile since the last Alert, you will receive 7 emails in the next Alert cycle. Note for
Transactional “Infomart Web” users: Selecting Full Articles will result in a full text article
charge for each item you receive from your Alerts.

When you select Full Articles, you will need to decide on a maximum number of full articles to
receive by e-mail; your choices (from 10 to a maximum of 200) are listed in the drop-down menu
to the right of the Full Article choice. This will help you avoid “e-mail overload;” once your
maximum number of Full Text articles has been reached, you will receive any further results for
that day in Summary format (see below). Note that this maximum is only for the individual Alert;
you will set the maximum for each Alert to which you subscribe.

=
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From: " FPinfomart Alerts [FRinfomart.noreply@canwest.com]
To: Stein, Jennifer (Canwest Digital Media)
Cc:

Subject: Starbucks: Two Starbucks shops will close in Edmond - MCT Regional News

Fmeomart.ca

FPinfomart Alert for: Starbucks

MCT Business News

Two Starbucks shops will close in Edmond
MCT Regional News

Tue 28 Jul 2008

Section: General

Byline: By Jason Singer, The Oklahoman

Source: McClatchy-Tribune Regicnal News

Jul. 29--EDMOND -- The Starbucks on E 15th Street in Edmond brimmed with life on a recent morning. Some cus|
over a cheese danish. while others discussed the pending name of Oklahoma City's new basketball team

Tia Schafer. 31, sat quietly in a corner and sipped her Strawberries and Creme Frappuccino

"It's sad they're closing this place.” she said. "Sad. sad. sad."
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Summary Format

The Summary format will send you one e-mail for each Alert cycle containing the citation for
each article found to match your Profile since the last Alert. The Summary format is very similar
in look to the Morning E-mail you may already receive. The headlines of the articles are
hyperlinks, allowing you to click through to the full text of the article on FPinfomart.ca .
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From: ) FRinfomart Alerts [FPinfomart.noreply@canwest,com]
To; Stein, Jennifer {Canwest Digital Media)
Cc;

Subject: Major Hotels: 3 new results

Fmeomart.ca

FPinfomart Alert for: Major Hotels - 3 new results
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Vacation Stop

If you will be away from the office and/or don’t wish to receive any Alerts for a specified period
of time, you may set a Vacation Stop. To set a Vacation Stop, click “E-mail” in the Settings
menu at the bottom of the left-side FPinfomart.ca navigation menu. Click the radio button for
Vacation Stop, and enter the date and time at which you'd like your Alert service to resume. You
will not receive any e-mails from FPinfomart.ca from the time you click the grey Save button
until the time you specify on this page.

You may also indefinitely pause your Alert subscriptions by selecting the option to “Stop my
email alerts until further notice.”
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