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What Are Managed Profiles?




Managed Profiles Overview

« Enterprise-level media monitoring solution

« Allows all users within an organization to receive the same
results

* Provides standardized monitoring for key issues for an
organization

» Allows complex search criteria on the back end to provide a
simple results set for the end-user

« Managed by information professionals — customer provides
criteria and we structure searches and results per customer
requirements

* Results on FPinfomart; by Alerts; Morning e-mail; newsletter;
RSS/Intranet




Of note...

« Managed Profiles is the technology that ALSO powers Current
Events and Industry News.




What do results look like?
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Who Is a Typical Managed Profiles Customer?

- MP’s are ideal if an organization...

* Requires all employees to be “in the know” on a specific group of
issues

« Has a very large or complex set of search criteria

« Doesn’t have the resources or expertise to manage their own
searches

» Prefers to outsource or centralize the management of their
media monitoring

« Has a stable, strategic list of topics that are monitored




A new & exciting use-case for Managed
Profiles...

Managed Profiles
+
Automated Newsletter

= A complete hands-off media monitoring solution!




Managed Profiles + Automated Newsletter

« Managed Profiles are designed to get very accurate results and
minimize irrelevant content.

« Once set up, they essentially run without intervention, providing
good hits every day.

« Attach MP results to an automated newsletter for hands-free
delivery of critical, relevant content to end-users.




How Does it Work?




A different interface

« Managed Profiles are set up and maintained by FPinfomart staff
using a separate interface — NOT FPinfomart




Key Differences from Personal Profiles

« Different query language (a hybrid of Expert search language
and other elements)

» Made up of Queries (searches) and Groups (results sets)
« Multiple Queries (searches) can feed into a single Group
« No limit on length of Query

» Results are attached to a Company, rather than a User —
therefore all users in the organization will see the SAME results

« Users cannot make changes to the keywords - MP’s are “read-
only” to the Users.




Any number of Queries like this...

FAST Query

FAST QA |

FAST NOT

FAST HOT

POSTME NET

lead:"Sbanc Split" OR head:"Caption Only" OR
lead:"s & E Capital Funding" OR sect;"Arts" QR
lead:"Aa&wW Revenue Royalties Income Fund" OR sect:"Homes" QR
lead:"aberdeen Asia-pacific Income Investment" OR sect;"Mix" OR
lead:"Aberdeen G7 Trust" OR
lead:"Aberdeen Scots Trust” OR FAST Query F&ST G M
lead:"Acadermny Explorations Limited" OR [
:2:3;"i;?ﬂr\;gnF;gzl:ﬁ;agt"ooRR text:':ICDnsumgr F'riu:e_ I_nu:lel.‘:c" (0]}
lead:"agf Master Limited Partnership" OR Ieal:l:" Econamic C,',:'nd't":'ns OR
lead:"allbanc Split" OR text:"Fiscal Policy” OR
lead:"&llegiance Equity" OR |Ea|:|:"G|:||:|" OR
lead:"alliance Financing Group” OR lead:"Gnp OR
lead:"Arnalgamated Income Limited Partnershig lead:"Inflation" OR
lead:"American Income Trust" OR text:"Money Supply” OR
lead:"Armeristar Rsp Income Trust" OR text:"Monetary Policy” OR
lead:"amisk Inc" OR text:"Sawing Rate*" OR
lead:"Amswiss Scientific Inc" OR text:"Mutual Funds" OR
lead:"Amvescap Inc” OR text:"Hedge Funds" OR
lead:"&ssante Cu:u_rp" QR text:"Pension" OR
lead:"Augen Capital® OR text:"Securities" OR
lead:"Aurelian Developers” OR text:;"Investment Banking" OR
Iead:".ﬁ.usnnram Holdings" OR. o text:"Merchant Banking" OR
Iead:".ﬁ.uthente;c Software Limited F'I.Iar'tnershlp text:"Private Equity” OR
lead:"Avenue Financial Corporation” OR text:"Wenture Capital”
lead:"B Split Corp" OR y I"-JEF'.I-':'\,-"EEI
lead:"B Split Ii Corp" OR ¢
lead:"BC Pacific Capital Corporation” OR " "
lead:"Bancorp Financial Group” OR text:"CanadT OR
lead:"Benvest Capital" OR text:"HarpE.r "OR
lead:"Bio-feed Industries Limited" R text: Ontano” OR
lead:"Blumont Strateqic Partners Hedge Fund” text:"B.C.7 OR !
lead:"BRn Investrents" OR text:"British Colurmbia" OR
lead:"BAn Split" OR text:"Alberta" OR
lzead:"Bns Capital" OR texti"Saskatchewan” OR
lead:"Bns Split" OR text;"Manitoba” OR
lead:"Bpi Global Opportunities” OR text:"Quebec" OR
lead:"Brascade Resaurces" OR text:"Mew Brunswick" OR
lead:"Brascan C_u:nrpm_’ation" OR text:"Mova Scotia" Op
lead:"Brascan Financial” OR iy text: "PEI" OR
lead:"British Controlled Oilfields Limited" QR text"P.EI" OR
text:;"Mewfoundland”

sect,
fext:
sech:
sect:
sect:
sech:
sect:
sect:
sect:
sect:
sect,

head:"Caption Only" OR

styp:"Sport*" OR
"Hockey" OR

"Arts" OR
"Entertainment” COR
"Go" OR

"Movies" QR
"“Wheels" OR
"Driver's Edge" OR
"Automotive" OR
"Travel" OR

colrm: "International”




... are collected into Groups of Queries, depending
on how the client wishes to have them arranged.




... creating Results sets like this.
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How Do | Subscribe to Managed Profiles?

« (Can add on to your existing Special Edition or Infomart Web account

« Subscription is flat-fee monthly rate — see your sales representative
for details




Questions?




