Fmeomart.ca

Dear FPinfomart Client,

Please note that our Helpdesk email address has changed. For all of your
FPinfomart.ca questions, or comments please now use helpdesk@fpinfomart.ca.

If you have a suggestion for the FPinfomart.ca product team, please post your ideas
to the FPinfomart Customer Idea Exchange.

We always enjoy hearing from you, so please make sure you can continue to reach
us. For a complete list of our contact information, please see our Contact Us page.
As always, if I can be of any help, please do not hesitate to contact me.

Katie McKinnon
416-442-2941

Site Enhancements

'Return to Top' added to the full-text newsletter

The ability to ‘Return to Top’ has been added to FPinfomart.ca’s full-text newsletters.
The Newsletter Publisher tool offers you the option of sending your recipients a
summary version, or a full text version. For those who prefer the full-text newsletter
e-mail, you will now notice the link at the bottom of each full-text article.

For more information and illustrations on this great new addition, please visit our

blog.

The Fixed Income database is now available

Formerly available only in print format, Fixed Income will allow you to find both
Preferred shares and Corporate Debt belonging to Canadian companies. Data items
include amounts outstanding, coupon and yield, detailed descriptions of features,
maturity dates and more. You can search by specific company of filter the database
using the searchable fields as parameters.

For illustrations on how to use this great new database, please visit our blog.

Complimentary Training Opportunities

Radio Monitoring Open House - Join Us!

If you currently subscribe to FPinfomart.ca’s complement of radio sources, or if you
have yet to subscribe but would like a live introduction to the radio section of the




Broadcast Module, please join us for one of two live Radio Monitoring Open House
sessions. Both sessions will be hosted virtually via WebEx by FPinfomart’s Product
Manager, Jennifer Stein.

Open House Agenda:

Radio monitoring service demonstration (10 minutes)

Tips and tricks overview (10 minutes)

Question period (up to 40 minutes available)

Open House Dates:

Thursday, November 25, 2010: 10:30 - 11:30 a.m. (ET)
Wednesday, December 1, 2010: 3:30 to 4:30 p.m. (ET)

To register for either one of these sessions, please sign up here.

New online training series: FPinfomart - Back to Basics

This wonderful new online training series examines existing FPinfomart.ca functions
and provides tips, tricks, and information that will make you an even more effective
FPinfomart.ca user.

The first entry in the Back to Basics series discusses FPinfomart.ca’s Navigators. If
you are not familiar with Navigators, of have seen them but are not sure how they

might apply to you and your searching style, please review Navigating with
Navigators.

Financial Post Print Products
2011 Markets and Canadian Demographics - Pre-Order Today!
e [ nvestigate all of Canada’s markets with the upcoming edition of Financial
Post’s FP Markets - Canadian Demographics. Available in both a digital and
g 8print format, the 2011 FP Markets and Canadian Demographics publication
B @lwill provide you with general background information, as well as specific
statistics on Canada’s population, income levels, the labour force, housing,

#llanguage and much more.
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