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Product Update: Changes & New Features

1. FAST Search engine & associated
features/changes

2. Radio Monitoring

3. Import Tool

4. Newsletter Publisher

5. Article Placement Images

. Integrated TV and News results

~N O

. New TV navigation & pricing
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FAST Search engine & associated

features/changes

«Single-column results format

*Right-column navigation menu
*Keyword-in-context in results

*Tag cloud & Trend Graph

*Expert Search in Personal Profiles & Quick Search
Did You Mean

*Feature Highlight: Navigators

Fmeomart.ca



* FAST Search engine feature highlight:

Navigators

glee TAGS TREMD MODIFY

1-87 of 37 res

0 SELECTED All Hone |print| [Email||PoF| Pecks | Display Fields| [clip] [save To

Add Ta CMTh

] Why comedy-musical TY series Glee is a hit.
LS AMGELES - Why iz Glee a hit, exactly? | doezn't fit the. . showlawyer-showhospital- show. Glee is unusual, even by
HBO's, AMC's. Costello's pork-pie hat. Byan Murphy, Glee's co-creatar, executive producer and... (699 words)

| Bryling: Blex Stachan
Carnest Mews Service - Mon Bpr 12 2010 - B mindtes ago
Tohe:

[ IMilwaukee Journal Sentinel Duane Dudek column: Miss Pronouncer can help you speak |
local

parady pitting the cast of that showe in & singing contest with late night show host Jimmey Fallon and his statf. by only col
| (893 words)

Byline: By Duane Dudek, Milwaukee Joumal Sentinel, Source: McClatchy-Trbune Eegional Mews

MCT Regional Mews - Mon Bpr 12 2010 - 58 mingtes ago - 1 similar

Tane:

[]-More nope, less dope’: Amy Poehler goes off script about her time on Parks & Recrejtion.
..an interest in education in her from an early age. t was while performing in a high-zchool theatre class that - shades of Glee -
Paehler caught the acting bug. More than anything, she wanted to take on serious, dramatic rales. Every time she dug ddep...
(1092 wards)

Byline: Blex Strachan, Source: Canwmest Mews Service
Canmest Mews Service - Mon Bpr 12 2010 - 64 minutes ago - 1 zimilar
Tone:

ClThis week
Just howy big a deal is the return of "Glee [ hitp:ffox .comi]"? wWe'll., tenderly explores the impottance of family. "Glee" dis
caustic wit, yet the showe .. singing. Despite all the surface flash, "Glee" iz guite sertimental, and what's wrong... (497 wikds)
Evline: Hal Boedeker
Tw Guy - hon Bpr 12 2010 - 72 minutes ago
Tone:

[ Good Mews, Bad Mews
LLEOTH-0014-43775558628ur]= Hitp: My komonesys cominesyslocal@054 2289 html) this weekend. A Glee-inzpired flash-m
brought all-zinging, all-dancing joy( bitpinks . neswestex comlink?p=1010368c... (405 words)

Eyline: lan Chant
Seattlest - hon Bpr 12 2010 - 72 minutes ago
Tone:
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more:s

Media

Print (33
Wires (1100
Blogs (14)
Broadcast (600
more:s

Region

Canada (53]
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United Kingdom (8)
International (1)
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People

Clivia Mewton-John (13)
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Sue Sylvester (123

Phil Mickelzon (11]
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Companies
Redis (36)

Walt Disney (100
Hyundai (9)
MBI (51

more:s

Locations
York (29)
Canada (200
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Torarto (11]




Radio Monitoring

« 30 Canadian stations
* News programs monitored daily

* Professionally-created summary notes available in FPinfomart 4-6
hours after broadcast

* Order full-text transcripts, or audio clips on an as-needed basis
e Summaries integrated into your search results

« BUT — Don'’t get too attached to this format... exciting
Improvements coming soon!

Fmeomart.ca



Radio Monitoring

election Tass TREMD MODIFY

0 SELECTED All None [Print]

|El'l'|ai|||PDF||F'EEkS||DiSp|a',' Fieldsl |C|ip| |Save To

Add Ta

DNews

If twwo medical experts have their zay expectant parents could to be decorating nurseries with a 1ot of yellows, greens and
whites, the two experts want Canadian Doctors to be barred from revealing... (34 words))

| Bline: Sladjana Tamindzic

G0 Mews - Torordo - Mok Bpr 12 2010, 11:43am ET - 24 minutes ago

Tone:

[IThe current

Dizcuzzion about for zeveral years the conflict in Darfur has captured t

Bvline: &nna hlara Tremort

CEBC Radio One - Toranto - hdon 8pr 12 2010, 9:31am ET - 92 mingdes ago

| Tone:

[IThe current

(14 weards)

There are newy developments in poalitic
Evline: Jennifer Mestaway

CBC Fadio One - Toranto - hdon Spr 12 20110
Tane:

[IThe Morning Mews - Part
Paoland is in & wweek of official mourning
Byline: Jazon Whkite, Rews 359
Mewz 839 - Saint John - Mon Lpr 12 2010,
Tane:

Dlnfnrmatinn Morning - Pa
Thiz will be the last sitting week for thy
Bvline: Hanz Calbum
CBC Radio One - Saint John - hon Bpr 12 2
Tane:

als DOCUMENT TOOLS
ey d EhPrinter Friendly

wr ra IO one T PDF Sutput

CBC A E-rnail

[F]add To Clipboard
[Save To Folder
[FlAadd To CMThoard
FEdit This Article

% Rermove This Article
ETone

M Quotes

The Current

CBC Radio One - Toronto
Mon &pr 12 2010, 93 am ET
Byline: Anna Maria Tremonti

Discussion about for several vears the conflict in Darfur has captured the worlds attention.

To order a full transcript of this segment, andfor the audio contert, please contact Katie Jadidi at broadcastmontoringi@canwest .com

Mote: And that makes city's to forget that before Darfur, Sudan was home to longer and even more deadly civil wear. The North South conflict killed o million people
before it ended with a peace deal in 2005, Tag: Free and fair Elections, first mutti party elections, 24 years, Independent courtry, 54 years, war, Yasser Aman, leader
Sudan People's Liberstion Movement, President Omar al- Bashir, woter turnout, miltary censorship, nevys reporting inside Sudan, coup 1959, ban palitical associstion,
opposition parties, Comprehensive peace agreement, election rigged, fair and transparent, the national election commizsion, July 08, Obama administration, 2011
referendum, January 2011, separatist faction, Mational Congress Party, United Sudan, boycolt election, European union, election monitors, [DPs, emergency lawe, 1986
elections, CPA, 26 poling stations, foreign observers, electoral crisis, paltical parties, currert government, democratic transformation, oppasition parties, U3, palitical
freedoms, The international crisiz groups, elections are rigged, Enough Project, Sawve Darfur, poltical motivated, Darfur Alliance, Genocide, ICC, president charged,
crimes against humanity, international criminal court in Hague, African leaders, United Mations, Lawy of treaties, member of treaty, permanent member of security council,
International commission of inguire for crimes in Darfur, citizens of Sudan, vote, ballot papers, polling stations, representatives of people choice, democracy in Sudan,
international community, democratic government

Length: 14 words

ldrnuimber: 2010041 20336
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Import Tool

«Centralize access to any online content into your Folders

sIncorporate into your Newsletters, Media Analysis Reports, & other
monitoring activities

sEasy-to-use bookmarklet, or Import form
*Any content with a URL can be described

«“Create your own” Peek, with automatic linking to the original content

Fmeomart.ca



~Import Tool

/= A new era for The National Enquirer? - CHN.com - Windows Internet Explorer

i -
@ y - m MM, Com

File Edit Wiew Favorites Tools  Help

. -"] Search = ¢ @ qu - @ lfi'i' Share = @] = Sidewiki = "'é?‘ Check = EITransIate - r‘\_| Al

x Go Sie.

7p Favorites | 5 FP Frinfomart.c& & FRinfamart Impart

m A new era for The Mational Enquirer? - CRRCH

EDITION: U.5. INTERNATIONMAL

G Entertainment

Home Video NewsPulse 5. World Politics Justice BEiChHGLNENM Tech Health Living

A new era for The National Enquirer? Do

By Todd Leopold, CHM

April 12, 2010 3:41 p.m. EDT

CGonfidential

TELLS THE FACTS AND MAMES THE NAMES Sept, 25¢
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~Import Tool

Fme omart.ca

Import Document To Folder

Save To Folder
Title
Publication
URL

Date

Byline (optional)

Description

Media

Region

Tone

Circulation/Reach (optional)

Ad Value (optional)

HNote (optional)
[62/200:0]

[ MPORT | [ CANCEL |

Mewsletter Stories W

A new era for The National Enquirer? - CHH.com

cnn.com

. http:fwwew .cnn. comf201 00SHOWBLZ/0 e!;'1 2lenguirer.tabloid=. pulitzerfindex. html?h |

[2010/0412

|The bastion of supermarket check-out lanez, hoeme of Elviz and Roseanne, -

was being conzidered for itz work breaking the John Edwards 2ex scandal,
a story it followed when much of the 2o-called "mainstream media” was
looking the other way.

[ ONLINE v

UNITED STATES W

) Positive ® None O Megative
0

30

An interesting article on a long-higtoried journalistic prize.

Fmeomart.ca



~Import Tool

mnfomart.ca

Home | Abcut Us | Products & Services | News Sources | Online | Blogs | Redic | Television | Corporate Data | Help | Our Blog

Welcome, Jennifer Stein 0 items in clipboard 12 s2ved folders, 3 shared folders W import | media anahysis | CMT O items settings
News Monitoring DOCUMENT TOOLS
Latest News H = Erintar Friendly

A new era for The National Enquirer? - CNN.com g
Qick Search BIFDF Output

cnn.com BE'I‘I‘IE”
Perzonal Profiles Mon Apr 12 2010 [E]Add To Clipboard
Current Events [FSave To Folder

Jennifer Stein noted on Mon Apr 12 2010 3:44 pm ET [=dif] ElTone

Ry Mew An interesting article on a long-hiztoried journalistic prize.

Managed Profiles
Broadcast Monitoring

Brow=e Radio
Search Radio
Brows=e Televizion

The bastion of supermarket check-out lanes, home of Elvis and Roseanne, was being considered for its work breaking the John Edwards sex
scandal, a story it followed when much of the so-called "mainstream media” was looking the other way.

View original iteryat www.cnn.com._..»
Search Television

Televizion Profiles Tone: Neutral

. Saved Mon Apr 12 2010 3:44 pm ET, in Newsletter Stories
Advanced Search

Expert Search Add a comment

Recent Queries

Saved Queries PRODUCTION FIELDS

Google Archive NDATE: 20100412

Fmeomart.ca



Newsletter Publisher

*Tool to disseminate content from FPinfomart to your end users
*\Works with Folders
*Recipients do not need to have FPinfomart UserlD’s
*\We use IP-authentication for security
«Customize with your own corporate logo
*Publish at your own desired frequency
eEasy-to-use
New:
«Sort order of articles

e[nclude full text of articles within the newsletter

Fmeomart.ca



» Newsletter Publisher

Company Snapshots
Companies By Industry
Corporate Surveys
Predecessar & Defunct
Corporate Analyzer
Imvestor Reparts

Historical Reports Mewsletter Publisher
Industry Reparts i 5 T
Our Intranet Mewssletter feature lets you share results with people in your organization.
Dividends
Mew [ssues Newsletters L

o Tim Horton's - in the news this week (2 folders, 1 recipient) Sent: Jan 15 2010 11:04am ET SENMD )} EDIT DELETE
Mergers & Acquistions

Directary of Directars
Additional Databazes |

Perzon Search
Global Search
Lead List Generator

Imtranet Toolkit

Irtranet RS% Feeds
Irtranet HTML Results

Irtranet Setting

ewvsletter Publisher NG

SEti
Dizplay

Frmiail

Fmeomart.ca



Newsletter Publisher - Create
Create your nevysletter's name, recipients, and other settings here.

Hewsletter Title (email subject line)

| Dzl Brriefing - Marketing Team

Edited By (your name, e.q. Jane &, Editar)
Jennifer Stein

Reply Address (email addrezs, e.g. jane@@example com)
jsteini@canvwest.com

Recipients (email addresses, e.q. bobigdexample.com, one per line)
\janedoe@corp .com
fredi@@carp.com
smithi@carp.com
{likr &y @Bcorp.com
eto@corp.com

nNewsletter Publisher

Daily Briefing - Marketing Team

Edited By Jennifer Stein
Replies To: jsteini@canvwest.com
Recipients: jsteini@canvwest.com
Folders: Interesting Mews, nike

Comment (optional)

Today's news is of interest because of the high volume of coverage of our recent press release. Note especially the
articles from the local publicatiu:uns.|

Folders (saved or shared)
D Avian Flu falder

D Coke vz, Pepsi (Shared by you)

v :
InterEEtingihlEs Include kems Since (hazed on the time you saved them to & falder)

6 nike Toddary hd
|:| Revenue Canada (=hared by Jennifer Stein)

[ Test folder (Shared by you) PREVIEW || cancEL




FRinfomart, noreply@canwest, com Sent:  Fri¢/16/2010 2:30 PM
To: Stein, Jennifer (Canwest Digital Media)
(e

Subject:  Daily Briefing - Marketing Team

Daily Briefing - Marketing Team

Edited By: Jennifer Stein, jgtein@canwest.com

Today's news iz of interest becauze of the high volume of coverage of our recent presz releaze. Mote ezpecially the articles from the local publications.

Interesting News

nike

BRIEF: Twins honor "42"' on Jackie Robinson Day

Apr. 16—0n Jackie Robinzon Day, the day every player in the major leagues wore No. 42 to pay homage to Robinson, Orlande Hud=zon took it one step further. The
Twins second bageman wore knee-high... (228 words)

Byine: By John Shipley, Pioneer Press, 58 Paul, Minn., Source: McClaichy-Tribune Regional News W

Fmeomart.ca



Article Placement Images

*For select newspapers, view a thumbnail image of the full page on which
the article you are reading was printed.

*Provide visual context to the article you are reading :
swhere on a page an article was placed,;
the size of the headline and/or font used,;

sthe placement of images within the story; the proximity to other
articles on the page;

sthe presence of any advertisements on that page.

sImages are large enough to obtain the information listed above, but are
not intended to be large enough to read the text of the articles

Fmeomart.ca



Article Placement Images

Article Placement images currently available for:

«Calgary Herald
Edmonton Journal
*The Globe & Mall
*Hamilton Spectator
Montreal Gazette
*National Post

*Ottawa Citizen
*Regina Leader Post
eSaskatoon Star Phoenix
eToronto Star
*\VVancouver Province
e\/ancouver Sun
*Victoria Times Colonist
*Windsor Star

Fmeomart.ca



Article Placement Images

Page A8

[ | Brief: B.C. RCMP break up fake credit card ring
WAMCOUNVER -Police in Britizh Columbia have shut doven & dial-a-credit card operation set up
in & garage. Langley RCMP seized sheriff's and BC Hydro uniforms, credit-card printing and
encoding devices,... (101 wards)

Source: Canwest Mews Service, Page: 08, Edition: &Il But Torarto
Mational Post - Fu Bpr 8 2010 - 3 hours ago
Tone: Od Value: $4.933 0 Circulation: 234,409 s

[ ]Brief: Six found guilty in violent kidnapping EFE
YWAMCOUNVER -Six men have been found guilty for their roles in & violernt kidnapping that rmt vy a1 '
resulted in what's believed to be the largest ransom ever paid in Canada. The men wers ; ”""“‘d‘"dd‘-‘l""'f"d 5o
charged with kidnapping, ... (127 words) Tflmm"ﬁ Aot
Source: Canmest Mews Service, Page: 88, Edition: &Il But Torarto i
Mational Post- Fu Bpr 8 2010 - 3 hours ago
Tone: mmm Od Value: $1,82001 Circulation: 234,409 s e

[]Brief: Humane society holds adoption blitz [
The Toronto Humane Society is launching an adoption btz today in the hopes of finding -9
homes for all animals in the sheter by Monday. The move comes after last week's court-
approved agreement to... (110 words)

Bvline: Megan O'Toale, Source: Mational Post, Page: BE, Edition: Mational
Mational Post- Fu Bpr 8 2010 - 9 hours ago
Tone: O Walue: $1,599 1 Circulation: 234,409 s

infomart.ca



Integrated TV and News results

*Formerly needed to check “News” results and “TV” results separately
(separate searches, separate Profiles

*Now integrate all results into a single search set
*Faster
More complete cross-media perspective

eSource selection allows you to customize inclusion or exclusion of
content types

*Media Type navigator allows at-a-glance media break-out and
narrowing of results

Fmeomart.ca



~Integrated TV and News results

Quick Search Results

Gdick Search searches recent newes for your word or phrase.

starbucks 71aGs TREND MODIFY 1-16 of
0 SELECTED All Mone |F‘rint| |Ernai|||F'DF"F‘EEkE"DispIa',I Fie|d5| |C|ip| ISa'.le To |Ad-:| To CMTbDardl

[Istarbucks: & Coffeehouse Community Around the World I]a‘tf_:

decades, you've probably visited one of Starbucks( hittpilinks nevestex .com.. 439229558url= hitp: iy starbucks com))' « Fri Apr 16 (Today)

16,000-pluz locations. . impressive sheer numbers have earned Starbucks( http: Minks . newstex com... (279 words)
Evline: Camie Coolidge

Luxizt - Fri Bpr 16 2010 - 50 minutes ago

Tone:

[ coffee party aims for civility in politics

Upthere. People are alzo coming together offline. The weekend Hinds sttended a coffee party gathering at & Coral Springs
Starbucks, there were more than 450 meetings in 47 states. Cortinue reading coffee party aims far civility in poltics(http...
(452 wearddz)

Bvline: Arthoty hian

Palim Beach Poltics - Fr Lpe 16 2010 - 50 minutes ago

Tone;

] Community Calendar

... &t Beban Park, Room #19/20, 2300 Bowen Road, Manaimo - Manaimo Screenwriters Gathering Monthly meeting at ¥ pm,
Starbucks in Chapters. Focus: Ten Page Read. Info at: hitp:Smembers shaw cansg or call 250-729-2673. - Harbour ...
(705 wards)

Source: The Star, Page: 47, Edition: Final

Harbour City Star - Fri Lpr 16 2010 - 54 minutes ago

Tane:

Morning News

Frappucino? == Bruce: i think that's leslieNes= Todd: Uphatm. == Todd: Upham. $4.55. == Bruce: you went to

Wires (1)

Media
Print (41

Blogs (5)
Broadcast (6
miores

Region

Canada (11)
nited States (5]
miores

People

Joe Browen (3
Arthony Boyd (20
Ahraham Lincaln (1)
Adolf Hitler (17
ylalg=r3

Companies
Starbucks (13)
Kroger (3)
Breathers (11
CES (1)

lald=r

1 ke i



New TV navigation & pricing

* Focus is on reducing the number of clicks to reach each function,
AND to simplify pricing

» Transactional model is a change for our flat-fee subscribers
 Three possible (chargeable) actions, each with the same cost:
1. View (combined) transcript + video clip
2. Share a clip with colleagues (30-day expiry)
3. Download a (permanent) copy to your PC
 These items do not have to be done in sequence

o Also new: save TV “Peeks” to Folders for no charge

Fmeomart.ca



Product Update: Content

1. Twitter; Canadian MP Tweets
2. BBC Monitoring

3. Video Blogs

4. Seven additional TV Channels
5. Canadian Who's Who

Fmeomart.ca



Twitter: Canadian MP Tweets

*Twitter becoming a more important part of media monitoring
*\We now carry over 340 Twitter feeds

*Formerly mixed in with Blogs — now in separate category for easier
location

*Also added: Tweets from Canadian MP’s

59 different MP’s
*English & French

Fmeomart.ca



Canadian MP Tweets - sample

[l elake Richards
‘At the #Didzhury &Art, Travel and Trade Show today until about 2:30° 04-11-2010 &t 15:26:23 UTC (16 words)
Elake Richards - Sun Spr 11 2000 - 4 hours: ago
Tane:

[l patrick Brown
‘at Parm Gill Khalza Day celebrations at Guru Manak Sikh Centre in Brampton' 04-11-2010 at 16:19:20... (60 words)
Patrick Brown - Sun Lpr 11 2010 - 4 howrs ago
Tane:

[l olivia Chow

"Wl all #LPC Lib MPs vate for the #ClimateChange Accountability Act (C311)this Wed Ap 147 #odnpali #f0' 04-11-2010 at
164717 UTC (21 wwords)

Olivvia Chaw - Sun Bpr 11 2010 - 4 houts ago

Tohe:

[ michael Ignatieff (F)

"Agjourd'hui, jour du Yom HaShoah, nous nous souvenons des B milions et renouvelons notre engagement envers la tolrance et
la paix." 04-11-2010 at 18:29:47 UTC (24 words)

hichael lgnatieff (F) - Sun Apr 11 2010 - 4 hours ago

Tane:

[ michael Ignatieff

'"Taday, on ¥om HaShoah, we remember the six million, and renew our commitnent to tolerance and peace.’ 04-11-2010 &t
182702 UTC (22 wwords)

ichael lgnatief - Sun Lpr 11 2010 - 4 hours aga

Tone:

[lBrent Rathgeber

‘brought condalences last night to the Palizh Humanitarian Society Fundraiser in Edmortonyery sad! 04-11-2010 at 14: 2735 UTC
(19 words]

Erert Fathgeber - Sun Lpr 11 2010 - 4 hours aga

Tane:

Fmeomart.ca



BBC Monitoring

BB MONITORING

*Provides news and information based on monitoring of TV, radio,
press, internet and news agency sources worldwide.

Insightful and reliable coverage of political, economic, security and
media news.

*Shows not only what the media are reporting but how they are
telling the story.

*Data is divided into 11 geographic areas plus an Alert & Media
group.

*Rapid transcription, collation and distribution of this information
makes BBC Monitoring a valuable resource which is used by
governments, NGOs, analysts, academics, multi-nationals,
journalists and individuals worldwide.

Fmeomart.ca



Video Blogs

*Over 100 video blogs, with associated transcript
eSearchable and integrated into your search results
*Titles from a broad range of topics, such as:
*Technology — (Google Privacy Channel; commandN.tv)
*Business — (3BL Media; Prendismo)
sFinancial — (OptionMonster; The Wall Street Geek)
*News - (ShadowTV; Dateline)
*Politics — (White House Video Press Releases; The Young Turks)

And more...

Fmeomart.ca



Seven additional TV Channels

*Now offer a total of 83 channels, since we added:
«CBC Edmonton
*RDI (Le Réseau de I'information)
*RC (Radio Canada) Edmonton
*RC Moncton
*RC Vancouver
*RC Winnipeg
*CPAC

Fmeomart.ca



Canadian Who's Who

« Database contains biographical sketches on over 13,000 Canadians

* Precise information on distinctions, degrees, names of kinship,
occupations and professional history for these individuals

 There are generally two ways to use the Canadian Who's Who:

1. You are researching a particular individual who’s name you
already know.

2. You are looking to create a list of individuals who meet a set of
specific criteria.

Fmeomart.ca



* Canadian Who's Who

Canadian who's who

First Hame
td. Brian

Last Hame
Mulroney, Bt Hon.

Email
foollins@odgilyvyrenault com

Language Spoken
Englizh, French

Language Written
Englizh, French

Distinction
e

e

Ad.E.

B.A.

LL.L.

LL.C.

Born
1939 Baie-Comesau

Kinship

Son of Benedict and Irene (O'Shesa) M.

Married with Mila daughter of Dr. D. Pivnicki, Montreal, Gue. 26 May 1973
Children: Caraline Ann, Benedict Martin, Rokert Mark, Daniel Micolas Dimitri

Studies

St Francis Xavier Univ. BLA.
Jriv. Lawal LL.L.

St Francis Xavier Univ.

Main Occupation
Lawyyer, former Prime Minister of Canada
SR. PARTHNER, OGILYY REMALLT LLP 1993-

Other ODccupations

Chrmn., Guebecor Yiorld

called ta Bar of Cue. 1365

joined Ogilvy, Cope, Porteous, Montgomery, Renault, Clarke & Wirkpatrick remaining as Partner until 1976

Fmeomart.ca



Product Previews

The Information (fie)Cycle

mnfomart.ca

Intelligence you can count on.



Product Previews

Automated Newsletter

New TV platform

New 24/7 radio monitoring

Deep Canwest Newspaper archives
Social Media Monitoring

bk wbE

Fmeomart.ca



Automated Newsletter

sUses the features & functions of the existing Newsletter Publisher
*Allows you to set an automated publishing schedule

*Daily or weekly

*Time of day
*Select Personal Profiles, Managed Profiles, or Folders to include

«Can create multiple Newsletters, with different recipients

Fmeomart.ca



Upcoming TV Monitoring improvements

*Customize start- and end-points for video (shorter or longer)
*Cross 10-minute clip barrier
*New file formats will be available for Download:

WMV (Plays in Windows Media Player)

*MPEG (Plays in Quicktime, etc.)

Fmeomart.ca



New 24/7 radio monitoring

«Several upgrades from existing platform:
*Monitoring will be 24/7

Full auto-generated transcripts and audio clips available for self-
service within FRPinfomart

e[ncrease monitored stations from 30 to 50

*Select start- and end-point for audio clips

Fmeomart.ca



*New 24/7 radio monitoring

Welcome, Jennifer Stein IZI it

Latest NHews

Today's Front Pages
Browvse Mews Sources
Brovvse Blogs

Gwick Search
Perzonal Profiles
current Everts
Inciustry Mesws

Marnaged Profiles
Social Media Monitoring

Heartbest Results

Broww=e Blogs

Browyze Twitter
Search Blogs
Search Twitter

Broadcast Monitaring

Bronnize Radio
Search Radio
Browwze Televizion
Search Televizion

Television Profiles

Simple Search

Advanced Search

t.ca

| M ur s rate Drata | Help | Our Blog

ems in clipboard 12 zawed folders, 3 shared folders G’ import E media analysis | CMT O items

El 660 Mews - Calgg
El Date: Thu Apr 249

ALL NEWS RADIO

660 News - Calgary Tacs

0 SELECTED All None [print| [Emnail | POF|[Pecks | Display Fieldz| [clip] [Save To Add To cf

|:| News
all they say it's because it's just too expenszive to develop there right nowe zhell tellz the Global Mailer plans the
m Widowy Beast five years possibly longer to Build Anymare Major facilties in the...

==

ALL NEWS RADID
BE0 Mews - Calgary - Thy Bpr 29 2010, 9:10am ET - 10 minutes aga
Tane:

|:| News
and checking zome regional conditions around the province of wirter storm wwarning iz in effect basically fram i

knowy that the south all the way 1o the us barder that will ke snove today and heayvy...

=
=

ALL NEWS RADID
BE0 Mews - Calgary - Thy Bpr 29 2010, 9:00am ET - 30 minutes aga
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*New 24/7 radio monitoring
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Broadcast Monitoring

Broweze Radio
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Simple Search
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Expert Search
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Broadcast Date: Thursday April 29 2010
Clip Start: 3:10am ET
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all they say it's because it's just too expensive to develop there right now shell tells the
beast five years possibly longer to build anymore major facilities in the oil since coming

SLL HBWE mASI S including all kinds of problems in the north six sixty news time seven ten this is your ro
- you can find me an the country's page of six sixteen who's got on insiders then walk int
Audio Clip the light flashed section tell us where you found success signs many people in calgary

homes so your doctar the experience stampede does does your existing garage door ng
maybe you need a brand new love to put & finishing touch an the curb appeal of your all when it comes to go o
stampede

911am ET
gore visits that did are done on one thousand seven 1 8010 230 . ... always the time to
BHONEWS aII_ in charge aof pl_anning yaur purpnrate stamped_ed and this year and now i_s t_he tirme thy
AL HEWR RADID still get your choice of dates times and venues right unsteady on and restrictive and that
customize their portables and event for your company incised drew from it doesn't do it
Audio Clip on it the best place the whole stampede is at stampede park so the things he needs tim

and weather together an the one serious catching her ta . a still number of a slowdown t
cities to |et that single wehicle crash is that there's still the thrill of between country hills and the teacher like g
tropical launched on the job so that to the crashes while thankful for ads don't .
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Deep Canwest Newspaper archives

*One of Google’s many digitization projects includes Archival
newspapers, formerly available only on Microfilm

*\We've partnered with Google to scan the entire archive of
Canwest papers

«Ottawa Citizen and Montreal Gazette are complete, back to the
late 1800’s through the start of the FPinfomart digital archive (mid
1980’s)

*Will be searchable from within the FPinfomart Archive product

Fmeomart.ca



Deep Canwest Newspaper archives via

Google

FP[“{O]T]&[I‘LCH Return to FRinfomart
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| | : : : : . Ad d archi h
maoon landing source:"Montreal” source:"Gaz| | Search Archives T
L e : iR e z 2 Archive search help

News Archives

& Yiew recent news results for moon landing

1840-1987 From 1840 To 1987

- -_— - e S L
1540 1960 1980

1840 1860 1880 1900 1920

MNext moon landing in March .

Montreal Gazette - Google Mews Archive - Dec 11, 1969

CAPE KEMMEDY - (Reuters) — MASA yesterday gave the official "go-ahead” for the launch in March of
Apollo 13— man's third moon landing expedition. ...

Crew of Apollo 12 out of guarantine . - Montreal Gazette - Google Mews Archive

Al 57 related - Related web pages

Second moon landing . Movember date likely .
Montreal Gazette - Google Mews Archive - Jul 23, 1963
HOUSTON - reuters -Apollo 12 will be ready to make the second American manned landing on the moon




Deep Canwest Newspaper archives via
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Social Media Monitoring

*Social Media Monitoring Concept was highlighted last year

sIntroducing FPinfomart Heartbeat

*Free trial begins this week!

Look for the Social Media Monitoring section in your
navigation menu



Introducing FPinfomart Heartbeat

* Business Intelligence for social media

« Gain insight about your target audience, sentiment and
geo-demographics.

o Participate in the conversations about your products and
your brands.

e Qrganize conversations, manage workflow, facilitate
collaboration, and engage with key influencers.

 Measure key metrics around buzz and sentiment

 ldentify and engage with key influencers and opinion
leaders

 Conduct comparisons between competitors and issues,
and topics



Introducing FPinfomart Heartbeat

e Features Include:
— Real time data
— Global & Multi-lingual
— Text Analytics
— Comparisons & trends
— Spam-free
— Geodemographics
— Automated Sentiment
— Influencer identification



Introducing FPinfomart Heartbeat



















Custom Media Analysis




Custom Media Analysis

*A premium service provided by FPinfomart

sInvolves the creation of an analytical report to measure media coverage as
specified by a client.

*Date range, type of media, topics, and scope of coverage are defined
during a detailed intake interview.

«Select your desired areas of measurement which may include data points
such as hits by medium; tone by geography; ad value by date; entity
mention counts, and more.

*More in-depth reports can also include qualitative analysis such as the
identification of trends and emerging issues, strengthened with data
surrounding these findings.

*Costs for Custom Media Analysis are quoted after a personalized
consultation with our in-house experts.

«See samples at the demo stations after the presentation



Pre-Event Survey
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The FPinfomart

Blog & Twitter




A brief moment of self-promotion...

“Intelligence You Can Count on” - The Official FPinfo mart Blog

http://blog.fpinfomart.ca

FPinfomart on Twitter

@FPinfomart (http://www.twitter.com/fpinfomart)

FPinfomart on YouTube

http://www.youtube.com/user/FPinfomart










Questions?




Prize Draw




WIN a Sony Reader



Closing Remarks




We want your

FEEDBACK!






